Notice of Nondiscrimination and Accessibility

The South Carolina Department of Mental Health (SCDMH) complies with applicable Federal civil rights laws
and does not discriminate or exclude people or treat them differently based on race, color, national origin,
age, disability, religion, sex, sexual orientation, or gender identity.

SCDMH provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats)
SCDMH provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

If you need these services, contact your treatment team at your center or facility or the Patient Advocate at
your center or facility. http://www.state.sc.us/dmh/client_advocacy.htm_.

If you believe that SCDMH has failed to provide these services or discriminated in another way based on
race, color, national origin, age, disability, or sex, you can file a grievance with:

Rochelle R. Caton, J.D.
Director of Patient Advocacy
2414 Bull St., Suite 406
Columbia, SC 29202
1-866-300-9330 (Toll Free)
email: rochelle.caton@scdmh.org
http://www.state.sc.us/dmh/client_advocacy.htm

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Language Services:

ATTENTION: If you speak a language other than English, language assistance service, free
of charge is available to you. Call 1-803-641-7700 (1-800-647-2066 TTY).

Espaiol (Spanish)
ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-803-641-
7700 (1-800-647-2066 TTY).

Wi (Hindi)
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Pycckui (Russian)
BHUMAHME: Eciu Bbl FOBOPUTE Ha PyCCKOM SI3bIKE, TO BaM JOCTYIIHBI OecIIaTHbIe yeuyry nepesona. 3sonute 1-803-

641-7700 (reneraiin: 1-855-446-6941).

Tiéng Viét (Viethamese)
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-803-641-7700 (1-
800-647-2066 TTY).

¥ B3 (Chinese)
FE CMRCOO0oOO00O00000000000000000001-803-641-7700 (1-800-647-2066
TTY).,

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-803-641-7700 (1-800-647-2066 TTY).

Ykpaincska (Ukrainian)
YBAT'A! fIkimio Bu po3MOBISIETE YKPATHCHKOIO MOBOIO, BU MOXKETE 3BEPHYTHUCS 0 OE3KOIITOBHOI CITY»KOU MOBHOT I ITPHMKH.

Tenedonyiite 3a Homepom 1-803-641-7700 (reneraiin: 1-800-647-2066).
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Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-803-641-7700 (1-
800-647-2066 TTY).

HZAEE (Japanese)
AEFIE . BAEZHEINDEE. BHOEEXEZHAWEITET, 1-803-641-7700 (1-800-647-2066
TTY) £T. BEFEICTITERCZELY,

x B { 3(Gujarati)
JIfit Uhépyé h {pawd p UBE péa :Mga x AUCEE CéU py( Uy lkXu| Es géva a{¢ 1-803-641-7700 (1-
800-647-2066 TTY).

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-803-641-7700 (1-800-647-2066 TTY).



